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Barbara’s Column
OnA Clear Day offersa forumto

exchangeusefulandtimely informa-
tion about the nationaloxygenated
fuel mandateput into place by the

1990CleanAir ActAmendments.We
believein thisprogramandthecontri-
butionstheseblendedfuelscanmake
to deanair efforts. Our purposein
publishing the newsletteris to pass
alongbothpositiveandnegativeex-
periencesfrom differentpartsof the
country.On a Clear Day will empha-
sizesuccessfulstrategiesusedby the
peopleresponsibleforlocalprograms.

OnOctober1,1992,PresidentBush
tookseveralstepsintendedto ensure
thefuel-neutral,oxygenatedfuel pro-
gram that Congressin-
tendedwhentheAmend-
mentswerepassed.Cob-
radansforCleanAir sup-
ports fuel neutrality for
severalreasons.A two-
oxygenatemarketplace
permitsconsumerchoice
andenhancespublic ac-
ceptanceof themandate.
It provideslower gaso-
line pricesto consumers
byen~ouragingcompeti-
tion. Finally, it helpsto
ensuremarketavailabilityof ethanol
whichoffersthegreatestcarbonmon-
oxidereductionof fuelscurrentlysold
in America.

How to Survive the First Year of Your
Oxygenated Gasoline Program

by
TedHollman

SeniorAir Follution ControlSpecialist
ColoradoDepartmentof Health

On November1, 1992,Coloradowill beginits sixth yearof
operatinga successfuloxygenatedgasolineprogram.By thistime,
operationandenforcementhavebecomealmostroutine.However,
“routine” wasfarfromourvocabularybackin 1987,whenwebegan
the nation’s first oxygenatedgasolineprogram.‘Panic,” “over-
whelmed,”“stressedout,” not to mentionmanyphrasesnotsuit-
able for print here,were very much a part of our vocabulary.
Throughthisarticle,I hopeto sharesomeof ourexperienceswith
otherswhoarenowimplementingoxygenatedgasolineprograms.

While countlessregulatoryandadministrativeactivitiesare
involved in the implementationof an oxygenatedgasolinepro-
gram,manyof thesearespelledout in EPAguidelinesorstatelaw
andendupbeingrelativelycutanddried.If youareresponsiblefor

starting a program,you may be over-
whelmed,butyouwon’t haveanytrouble
gainingaccessto the-regulatoryre4uire-
ments.It will be muchmoredifficult to
dealwith theabsolutelyessentialactivi-
tiesthataren’toutlinedin anyprocedural
manual.

With 20/20 hindsight,I canclearly
saythattheoneareawe would~haveput
moreemphasison“if weknewthenwhat

weknownOw,” is publiceducation.-

PubUcEducation
“Oxygenatedgasoline”wasnot al-

waysahouseholdwordin Denver.Chancesareit isanew termto
yourarea— newto motorists,newto automechanics,evennewto
gasolineretailers.For an oxygenatedgasolineprogramto besuc-
cessful,thesekeygroupsmustbeknowledgeableandsupportiveof
theprogram.
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The FirstYear from page 1

Heading Off Trouble

Weunderestimatedthe initial outcryandback-
lashfrom the oil industry,press,andthe public in
Colorado.Becauseof this, we spentaconsiderable
amountof- time the first year in “damagecontrol
activities,”i.e.,counteringnegativepressartides,pro-
viding technicalassistanceto mechanicswho were
mis-diagnosingvehicle problemsandblaming the
fuels,andcounteringincorrectandunfoundedinfor~-
mationbeingcirculatedby lobbyistswho wereop-
;posedto theprograi~i. - - -

/ ~‘Startbyeducatingand dispelling
unfounded-mythsamongyour
owp staff . . -

~“ s~\

As much aspossible,try to stayaheadof this
curve! Be pro-activein getting informationàut on
oxygenatedgasolines.Try to makethepublIc’s first
impressionof oxygenatedgasolinesapositiveone.
Startby‘educating-anddispellingunfoundedmyths
amongyourownstaff whowill bedealingwith the

- public.Call upon theassistanceof mediaspecialists
within your organizationto developa mediaand
damagecontrolplan. It’s likely thestaff involvedin
the operationandenforcementof the oxygeriated
gasolineprogram havetechnical/scientificbackr
groundsandhavelittle to,no experiencein “media

- management,”Let theexpertshelpyou!

Handling the Crushof Calls -

~In the earlyweeksof our program,wequickly -

realizedwedid nothaveadequatestaffingto process
all thephoneandwrftteninquirieswewerereceiving
onoxygenatedgasolines.Two thingssavedus-~—-ahot
lineandaformletter. - - -

The “hotline” was actually two telephonean-
sweringmachines,whichrecordedcalls aroundthe

- clock.Wehiredahigh schoolautovocationaledu~a-
tion teacheron a part-timebasis,to clearthe calls
everyevening.Thepersonwehiredhadthetechnical
competenceof Mr. Goodwrenchandthepatienceof
Job.istronglyrecommendyoulookforapersonwith

similarqualifications!Thefirst yearweprocessedan
estimated2600 oxygenatedgasolinecalls usingthe
hotline.Justto assureyouthingsgetbetterovertime,
lastyearwereceivedfewerthanadozencalls. -

While no onelikesa“form letter,” if it iswritten
correctly,‘it will addressthe inquirer’s concerns,,be
flexible, andnot appeartobea form letteratall. We
wrotegenericparagraphstoaddressthegeneralareas
on which we werereceivinginquiries suchas fuel
economy,materialcompatibility,andvehicleperfor-
mance.Programstaff reviewedlettersandgavein-
structionstoclericalstaffto assemblearesponseletter
fromthe“canned”responses.Withlittleornochanges,-
theassembledformlettercouldbesentout.Usingthis
approach,we wereabbeto providetimely respons’es
totheseveralhundredlettersreceivedbyouroffice,as

well ~isby theGovernor’soffice, duringthefirst year
of the,program. . . -

Get the Mechanicson ‘Your Side - -

- Another importantelement‘of a first yearpro-
gram(andbeyond)is trainingfor automechanics.A
goodmechanicis trainedandknowledgeablein ye-
hidefuel systemdesignand repair.However,me-
chanicsgenerallyreceivelittle or no trainingin gaso-
line composition.Theywill, however,haveanopin-1
ion on gasoline(andoxygenatedgasoline),theywill
expresstheiropiniontotheircustomers,andtheywill
be viewedby their customersasexpertsin thisarea.
Do themandyourselfafavorbyprovidingthemwith -

good,factualinformationon oxygenatedgasolines.

Dependingon time and budget,several ap-
proachescanbeusedfor mechanictraining.Publica-
tions on oxygenatedgasolines~‘hich aregearedfor
mechanicsareavailableandcanbedistributedthrough
vocationalschools,tradeassociations,andmechanic
testing/certificationcenters.Seminarscan,beheld,to
“train trainers,”i.e., holdclassesfor autovocational
instructors,autoservicemanagers,etc.,allowingyou -

to network to alargerai~idience.In additionto these
approaches,in Co’oradowealsoheldnumerousfree
mechanictrainingclassesat~ariouslocationsthrough-
outouroxygenatedgasolineprogramarea.We found
autodealershipsandvocationalschoolsto be good
locations.Mechanicswerefamiliar with theseloca-
tions,anddealershipsandschoolswereverysupport-
ive of ourefforts. Continuedpage 6
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UseEstablishedNetworks To SpreadThe
Word

- We printedanddistributeda brochureon oxy-

genatedgasolines,whichdescribedtheprogramde-
signandrequirements.EthanolandMTBE producers
alsoprinted’ anddistributedbrochureson. eachof
their respectiveproducts.Many provideduscopies
for our own distribution network.In additiOn, we
accommodatednumerousrequestsfrom service
groups,churchorganizations,schools,andclubs,for
presentationson oxygenatedgasolines.

BeyondYear One
Afterthefirstyearofimplementation,whenpeople

learnthroughexperiencethat their vehiclesperform
satisfactorilyon “thatgovernmentgas,”theygo onto
morepressingmattersin their life thanwhatmdi--
vidual componentsare-in their gasoline.Today in

Colorado,wereceivefewercallson oxygenatedgaso-
line thanon mostotherair pollution programswe
administer.Webelieveth,is is in-largepartdueto the
passivenatureof an oxygenatedgasolineprogram,
whichdoesnot require-anychangein motorists~hf-

- estylesin orderto achieveair pollutionreductions.

If you’rejust starting the first yearof your pro-
gram,youdon’thavetofeelasaloneaswedid in 1987.

- Programsarein placethroughoutthe countrynow,
arid agrowingnetwork’ofexperiencedprofessionals
isavailableto helpwithanyproblemsthatdocomeup
in yourarea. - -

- TedHôllmansupervisesa FuelsUnit whichoperates
existingprogramsand developsnewfuel strategiesfor

reducingmotorvehicleemissions.Thisincludestheopera-
tion ofColorado’sOxygenatedFuelsProgram,Colorado’s
AlternativeFuel Certification Program,and the develop-
mentof other fuelstrategies.Mr. Hollman has beenin-
volvedwithseveralstudiesandactivitiesrelatedtofuelsfor
theColorado DepartmentofHealthsince1981.Heserved
asstafftoGovernorLamm‘s OxygenatedFuelsTaskForce,
aswellasstaffto GovernorRomer’sAlternativeFuelsTask
Force. -
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